Q1. How can I install the driver smoothly? 
A1: If you installed AVerTV Hybrid+FM PCI Card software already, please follow below steps to remove its software.

1.Choose the Uninstaller.
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2. Remove AP and driver.
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3.Press “OK” button.
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4. Press “Finish” button.
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5. Press “OK” button.
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6. And restart the computer now.
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7. Turn off your computer.
8. After turning on computer, put AVerTV Hybrid+FM PCI Card CD into the CD/DVD-ROM and install the driver &application.

9. Please check your device manager info is the same as below.
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